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Utilities Complaint Form 

Investigator: Carmen Madrid Phone: <<< REDACTED >>> Completion Date: 9/15/2015 12:22 PM 

Priority: Please respond within 5 business days r 
Opinion Number: 2015 - 125430 Opinion Codes: 

Rate Case Items - Opposed 

Opinion Date: 9/15/2015 12:20 PM 

First Name: Arthur Thomas and 
Barbara Barbara Hinderleider 

Street Address: <<< REDACTED >>> 

City: Chino Valley State: AZ Zip Code: 86323 

<<< REDACTED >>> 

Last Name: Hinderleider Account Name: Arthur Thomas and 

<<< REDACTED >>> 

Company: Appaloosa Water Company 

Joe Cordovana <<< REDACTED >>> 

Division: Water 

<<< REDACTED >>> 
~~ ~ 

Nature Of Opinion: 

Docket Number: W-03443A-15-0271 

Doc # W-03443A-15-0271 Appaloosa Water Company wants to double water rates to cover $6917.00 cost of increase 
revenue due to arsenic maintenance costs. First off, my understanding the Owner is taking water from the well for his 
own personal use from Appaloosa Meadow Subdivision. Please set us all in this subdivision as to whether this is true. 
Second, these rates are outlandish! I realize one does not get rich owning a water company, however, this particular 
person has always tried to stick it to us homeowners. Good grief, get real here!!!! Keep this man in line and lets justify 
what is right! 

Docket Position: Against 

Notes: 

Date: User: Submitted By: Note Type: 

9/15/2015 Carmen Madrid Telephone Investigation 

Opinion noted and filed in Docket No. W- 3443A-15-0271. closed 

Arizona Corporation Commission 
DOCKETED 

SEP 1 5  2015 


